Waterloo Depot Station Attendant 
Attendants for the historic Waterloo Train Station greet and interact with Amtrak passengers and guests in a friendly and professional manner while ensuring the Depot is maintained.
Type of Work: Part-time  up to 29 hours per week
Work Hours- Amtrak Station caretaker/Station attendant is on duty one and a half hour before and stays until one-half hour after train arrivals and departures. The station is open seven days a week, employees will work in rotation and may work some weekends. 
Two daily shifts:  5:30 a.m. – 8 a.m.  or until train arrives 
  &  9 p.m. – 1:30 a.m.  or until train arrives
Pay: the position is paid $7.25 per hour. 
This position reports to the Town Manager.

Requirements & duties:

Good customer service skills, pleasant attitude.
Opens and closes the building for Amtrak passengers.
Gives out information on services.  May advise passengers on local resources during train delays.
Makes passenger announcements when needed.
Maintenance and general cleaning of the train station, inside and out.
Shovels snow from deck areas and sidewalks and keeps trash collected around building.

Regularly checks restrooms and restocks supplies.

Maintains inventory and sells souvenirs or snacks to passengers.

Notifies Amtrak authorities for errors with message displays.

Contacts Waterloo employees for repairs or issues.

Employee works with town marshals for security concerns.

May assist with events held in the Community Room. 

Ability to work in all kinds of conditions, year-round.  

Other duties may be as needed.
Position is subject to Town Council approval.
