Washler Inc

TRASH & RECYCLING SERVICES — COMMERCIAL — RESIDENTIAL — DUMPSTER RENTALS

My team and | would like to thank the Town of Waterloo for trusting us to provide your trash and
recycling service for the next five years. We believe in customer service; we strive to live each day by
the statement: “Fanatical customer service is not a single act. It is a habit practiced every moment of

every day.”

Our first trash collection will be on Monday, December 9 and our first recycle collection will be on

Monday, December 16.

The two biggest differences you will see between us and Republic is that we will use a rear loading
garbage truck and we will collect your recycling on the same day as your trash. Using a rear loading
truck requires a team of two workers, one driver and one helper. The rear loading truck allows us to
collect both sides of the street at the same time in most situations.

We would like to ask that everyone put their bins out on Sunday night for collection. We will start
promptly at 6 am each week. Not everyone will be picked up right at 6 am, however the route will
change and evolve as we learn the most efficient route to serve the town. The route may change at
anytime for any number of reasons, so please put it out the night before. When putting your containers
out, please keep them visible from both directions. We would also appreciate avoiding alleys as much
as possible. Your crew would also appreciate it if you point the handles towards the street.

On recycling weeks, there will be two trucks in town. The recycle truck will lead the way thru town. We
will pick up recycling first so that containers containing contaminated material can tagged, and then be
dumped by the trash truck if needed. Our recycling guidelines are included in this welcome packet.

We have made our best attempt possible to identify residents who recycle and have delivered recycle
bins to those residents. If you would like to recycle and have not received a bin, please call our office
and one will be delivered to you promptly.

The new contract calls for a large item pick up to be completed in the spring curbside. In the past this

service has been offered as at a drop off location. This one time per year collection will be able to
handle bulky items, however it will still have restrictions concerning electronics, liquid, tires and such.

Sincerely,

Jeff Washler
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Trash Guidelines

1. Washler Inc will pick up household waste and recyclable materials placed in the containers and
placed at the curb each week.

2. Containers will be provided by Washler Inc and remain the property of Washler Inc.

3. Please bag as much trash as possible before placing in bins. This helps to keep trash from blowing
away as we dump your containers.

4. If New Year’s Day, Memorial Day, Fourth of July, Labor Day, Thanksgiving, and Christmas fall on a
weekday, pick up will be delayed 1 day during the holiday week only.

5. Concrete, stones or rocks, bricks, tires, car batteries, Yard Waste liquid waste, Electronics and
hazardous materials will not be accepted.

6. No Ashes.

Recycling Guidelines

Aluminum: Soft drink & beer cans, Aluminum foil, pie & dinner trays. Please rinse away food debris and

place in recycling container

Corrugated Cardboard: Flatten and place in recycling container

Chipboard: Food cartons, shoe boxes, tissue boxes, etc. Flatten and place in recycling container
Paper: Office paper, newspaper, junk mail, construction paper and wax paper.

Plastics: Food Grade Recycling Containers Only - Milk, water, juice, soft drink, cottage cheese, meat
trays and colored detergent containers, are some examples. Look for symbols with numbers 1, 2, or 5
on the bottom of the containers. Please rinse and place in recycling container.

Tin/Steel Cans: Fruit, vegetable and other cans that attract a magnet. Please rinse and place in recycling
container.

Magazines: Glossy magazines and catalogs.

No Styrofoam — No Glass
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Additional Services offered by Washler Inc

Commercial Dumpster Service

We offer commercial dumpster services with dumpster ranging in size from 2 yards up to 40 Yards.
These dumpsters can be used for trash or recycling and can be serviced in just about any frequency
needed to meet your need.

Temporary Clean up Dumpsters
We offer temporary cleanup dumpsters in sizes 4, 6 and 8 cubic yards. These dumpsters are great for
small projects or clean ups that do not require the volume of a roll off dumpster.

Roll Off Dumpsters
We offer roll off dumpsters in sizes of 15, 20, 30, and 40 cubic yards. These dumpsters are great for
larger projects or clean ups that require a large volume.

Transfer Station
Our transfer station is open to accept trash from the general public Monday thru Friday 7 am to 4 pm.
The current rate of disposal is $56.00 per ton with a $40.00 minimum.

Special Pick ups
We also do special pick ups of trash. This service is primarily used by those who do not have a way to
transport their trash to our transfer station.
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